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Registration

▪ Simplified registration flow for new users:

− First & last name

− Zip code

− E-mail

− Debit card number

− Security questions

▪ If users do not have their debit card number 
available, they will be prompted to enter their 
employee ID*

▪ If a user already has the app and is simply 
upgrading, or if they are a portal user 
downloading the app for the first time, they 
can use their existing credentials to login

*These same steps are required with the simpler registration process available on WealthCare Portal as of Fall 2019
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Onboarding

Information is collected that allows the 
user to fully onboard into the app so 
they are ready to dive into their 
accounts & savings opportunities

▪ Register phone for text alerts

▪ Collect direct deposit information

▪ Load virtual medicine cabinet

▪ Specify chronic conditions

▪ Identify health plan / benefits 

▪ Enable geolocation

The more the app knows, the more 
personalized and precise its insights will be
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Tutorial

▪ Smart Account includes a helpful tutorial 
that provides an overview of the new 
features including Opportunities, Smart 
Score, Find Care, Funding Calculator, and 
Medicine Cabinet, as well as traditional 
app and benefit account functionality

▪ There is an option to skip the tutorial, or it 
will display until a user completes it

▪ You can also navigate back to re-trigger 
the tutorial through the menu at any time



New Features
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Opportunities Feed

▪ The opportunities feed promotes activities that drive value to the 
consumer*

▪ Smart Opportunities

− Pharmacy: if users have prescriptions in their medicine cabinets, they will 
be prompted to save using their GoodBuyRx card, different pharmacies, or 
generic options

− Max out prior year contributions: if users have time at the beginning of 
the year to max out their prior year contribution within the IRS limit, they 
will be prompted to contribute more to their HSA

▪ Tactical Opportunities
− Switch to direct deposit

− See your lifetime spend based on chronic conditions

− Add insurance carrier to determine in-network vs out-of-network providers

*Opportunities feed is not always related to score, there are other score-driving tasks (see score slides) 


